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Submitting a Modification review in eQSuite 

Purpose: These instructions serve as a guide on how to submit a modification in eQSuite.  

 

Start Tab 

When you log into eQSuite when you click on “Create New Review”. 

➢ Your Provider ID and Name will be defaulted 

➢ You will choose the service and Specify the type as applicable. 

➢ Your Review Type will be “Modify Authorization” 

➢ You will enter the eQHealth Case # (This is not the Review ID#) 

➢ Once you enter the eQHealth Case # you will need to select the Review that 

you wish to modify. 

Important Reminders 

 You can only modify a request that has been approved with a PA#. 

 You cannot modify a review for dates of service that have expired. 

 Do NOT have the previous review open in eQSuite when entering your 

modification. 

Once you select the Review you wish to modify you will click “Retrieve Data” 
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DX Codes/Items Tab 

Click to see previously approved items and units will display what has previously 

approved for that case# that you entered. 

To add your CPT/HCPCS code click on “Add” 

 

 

 



  

 
 
 

 

Provider Guide 
 

Proprietary 
 
 

Page 3 of 3 

 
 

Once you enter the CPT/HCPCS code it will populate the authorization date span for 

the case that you wish to Modify.  Your From/Thru Dates need to match the previously 

approved request. 

Reminder: On Modification reviews you should only add the additonal Units/Codes you 

wish to add.  The screen will display the dates and units that were previously approved. 

 

If the date range is not entered correctly you will receive an error message.  You will 

need to make the corrections before you will be able to proceed.

 


