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How to check for errors 
 
 

When creating a new review in eQsuite if you receive an error message 
 

 
 

➢ Press the “Ok” to continue. 

➢ Click on the “Errors” tab to review the description of the error message 

 

 
 
 



 
 

  

 

 

 
➢ Once you make the appropriate changes, you will click on “Check Key” again 

until all errors have been resolved. 

➢ If there are no errors, you will be prompted to verify the recipient’s home address 

and phone number and the next tab will generate for you to continue with your 

review. 

 

 
NOTE: If you are unsure of the description in the error message.  Please send a 
screenshot of the error message with specific details to pr@eqhs.org so we can further 
assist. 
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